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MyFlexMobile App Download and Login 
 

• The MyFlexMobile App can be easily downloaded from the iTunes Store for 
Apple devices or the Google play store for Android devices. This app is free.  
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• Once the App has been downloaded to your mobile device, you can click on the 

MyFlexMobile App icon to access the log in page. 
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• The Myflex app will utilize the same Username and Password as the 
MyflexOnline website.  Enter your MyflexOnline Username and Password or click 
‘REGISTER’ if you have never logged into MyflexOnline.  Click ‘Log In’ to 
continue. 
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• Once logged in, you have the option to: 
a. Submit a receipt or enter a new claim by selecting ‘Submit Receipt or Claim’ 
b. View claim information and account activity by selecting ‘Claims & Activity’ 
c. View account information from ‘Account Statements’ 
d. View claims that require a receipt for verification from ‘Card Receipts Needed’ 
e. Scroll down to see a list of benefit balances, coverage period and claim 

deadline dates 
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• You can click on the menu button (3 bars) in the upper left to view the 
MyFlexMobile app settings, terms of use, policy and additional links.  For 
example, the ‘Go To Website’ link will take you to the MyflexOnline website. 
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A. Claims Upload and Verifying Card Usage 
 

1. To submit a new claim, click on ‘Submit Receipt or Claim’. To submit a receipt for 
debit card transaction verification, select the benefit that includes ‘Card Receipt’ 
wording as shown below. 
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2. Select the benefit you want to submit a claim for by clicking on the benefit type listed.  
In this example we will submit a ‘Healthcare Claim’. 
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The MyflexMobile app will guide you through the next 5 steps to complete the process, which 
are tracked at the top of the screen. 

 
3. Using the phone key pad, enter the Provider name in the space labeled “Enter 

Provider”.  Select ‘Done’ to continue.   
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4. Using the date reel, enter the claim service start date.  Select ‘Done’ to continue.   
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5. Using the date reel, enter the claim service end date.  Select ‘Done’ to continue.   
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6. Select the claim description from the list provided. 
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7. Select or enter the patient for which the claim applies to.  To enter a new patient that 
is not listed on the screen, click “+”. 
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8. Use the key pad to enter the claim amount.  Select ‘Next’ to continue.   
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9. Choose the option you want to use for submitting a receipt with your claim.  After you 
have confirmed the photo to be used, select ‘Next’ to continue.   
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10. Confirm the information on the final screen is correct and click the Submit button to 
submit your claim(s).  The app will confirm your claim was submitted.  Also, note that 
the app automatically includes a Certification and Authorization statement. 
 

 
 

 

A10 
 



  
 

  Page 18 

B. View Claims & Activity 
 
1. If you select ‘Claims & Activity’, you can view your claim information.  Click on the 

side arrows to view additional details about the specific claim.  
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2. Additional claim details will show processed date, total amount paid and the benefit 
the claim was paid from. 
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C. Account Statements 
 
1. If you select ‘Account Statements’, you can view your benefit account information.  

Click on the side arrows to view additional details about the specific claim.  
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2. Additional account details will show coverage dates, claim deadline dates and benefit 
account balance.  Listed below the benefit information are claims associated with 
that benefit. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



  
 

  Page 22 

D. Card Receipts Needed 
When applicable, the MyFlexOnline app will display a button for debit card transactions that 
require a receipt for verification.  Debit card receipts can also be submitted using the ‘Submit 
Receipt or Claim’ button. 

 
1. Click on ‘Card Receipts Needed’ to begin the process. 

 

 
 

 

 
 
 
 
 
 
 

D1 
 



  
 

  Page 23 

 
The MyflexMobile app will guide you through the next 4 steps to complete the process, which 
are tracked at the top of the screen. 
 

2. Use the date reel to select the card use date. 
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3. Enter the amount of the card swipe. 
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4. Choose the option you want to use for submitting a receipt with your claim.  After you 
have confirmed the photo to be used, select ‘Add more Receipts’ if necessary or ‘Next’ 
to continue. 
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5. Confirm the information on the final screen is correct and click the ‘Submit Receipt’ 
button to submit your receipt.  The app will confirm your claim was submitted. 
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